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The PFAS Health Study 
Focus Groups Research Protocols 

Summary 
The Per and Poly-Fluoroalkyl Substances (PFAS) Health Study: Phase II will investigate the exposure 
levels and potential health effects of PFAS in areas of known contamination in the communities of 
Williamtown, New South Wales (NSW) and Oakey, Queensland (Qld), Australia. The PFAS Health 
Study: Phase I involved the development of a draft Research Protocol for Phase II of the study, as 
well as a systematic review of the literature on the health effects of human exposure to PFAS. 

The first part Phase II of the study is a series of focus group discussions in Williamtown and Oakey. 
The focus group discussions will identify social and health-related concerns of members of these 
two communities, including their experiences and views of the PFAS contamination. The study will 
include discussions with current and previous residents of Williamtown and Oakey, and people that 
have worked in either of the communities.  

There will be five focus groups held in Oakey and five held in Williamtown at different times of the 
day to ensure that people can attend. The study team will advertise the focus groups in local 
newsletters and radio, letter drops and through social media. To ensure that there is a balance of 
people attending these sessions, the study team will ask people to register their attendance. Ideally, 
a focus group consists of about 6−12 people although they may be larger. The focus groups 
participants will be offered a $50 EFTPOS card to thank them for their time. 

During these sessions, a trained facilitator will ask participants broad questions to generate a group 
discussion. The topics of these questions may include;  

• Risk perception and management – understanding of exposure, what type, what 
chemicals, what effects short and long term.  

• What health effects - concerns for adults, for kids, over long and short-term, health 
checks, health knowledge.   

• Financial concerns – value of house, replacement, costs of living elsewhere, other costs   
• Stigma – embarrassment, feeling cheated or taken for granted.  
• Practical issues – where to live, moving, schooling, work, replacement of belongings, 

rebuilding house, time costs, other barriers. 
• Public response – government, media etc.  
• Other issues – Is there anything that has not been discussed here tonight that you feel is 

very important to discuss with respect to the health impact of living in a PFAS affected 
area? 

The discussions will be audio-recorded and professionally transcribed by a service. The researchers 
will use these recordings to understand common themes. No reports will identify individuals. 

A key outcome of the focus group study would be to improve understanding of the health (including 
social) concerns of residents and their views of the risks of PFAS contamination. This may inform 
Local Governments, State Governments, and the Australian Government about the views of local 
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residents and workers in the two communities. The focus group discussions will inform questions 
included in the second component of the epidemiological study, which is a survey of local residents.  

The focus groups will be held in late January and early February 2018. The Focus Groups report, due 
in April 2018, will present the results of the focus group discussions and provide feedback to the 
Australian Government and the communities on the issues raised by participants. It is expected that 
community consultations will be held in both townships in May 2018. 


